SERVICE CATEGORY

Centre Assist Secure IT Managed Services

SERVICE NAME

Centre Assist Secure IT Managed
Services - per Endpoint Device

Price Sheet for Services

SERVICE DESCRIPTION

Identify and Manage Configuration of Hardware and Software, Manage Hardware and
Software Security Vulnerabilities and Remediate, Protect and Manage Sensitive Data,
Prevent and Mitigate Loss or Breach of Classified Information, Asset Discovery, Data
Backup Management, Spam Protection (0365 Only), Incident Response and Mitigation,
Incident Reporting, Malicious Code Protection, Virtual Private Networks (VPN)(Meraki
Only), Virtual System and Infrastructure Management, and Support Services, Encryption
for Endpoints(Bitlocker for Wksta Only), Cryptography, Including Key Establishment and
Management, Data Leak Protection (DLP)(0365 Only), Maintenance Tools, Endpoint
Protection Platforms (EPP), Transmission Confidentiality and Integrity(O365 Only), Time
Synchronization(AD NTP Only), Access Control, Including Port Security and MAC
Address Filtering, Network Interface Management, Network Boundary Protection,
Network Segmentation and Segregation, Network Monitoring, Network Mapping, Event
Logging, Remote Access Security, User and System Identity Management, Credential
Management, User Permissions Management. Configuration Management, Identity
Proofing, Identity Theft Protection(LionGard DarkWeb Monitoring) , Multi-Factor
Authentication (MFA)(M365 Only), Hardware Inventory Management, Software
Inventory Management, Identity and Authentication, Management (IAM)(Microsoft
Suite Only), Password Management, Vulnerability Scanning and Management, Network
Architecture Documentation, Change Control Management, Incident Response
Management and Recovery, Firewall Management and Support (Excludes WAF),
Cybersecurity Awareness Training (Powered by KnowBe4, Managed by Centre)

Service Number

CENT-MS2-ENDPOINT

List COST
Per Unit

$150.00

Unit of Issue

Per Device

Discount % off

15.00%

Customer Price
Per Unit

$128.46

Centre Technical Services

TierICC

This position is focused on implementing and supporting various IT Infrastructure
technologies as mentioned below with an emphasis on matter resolution, on-boarding
of new clients, racking, cabling, installation and removal of hardware, verbose
documentation of projects or tasks and other duties as assigned.

CENT-NC-C

$115.00

Hourly Rate

10.00%

$104.28

Centre Technical Services

TierIICTC

This position is focused on supporting various IT Infrastructure technologies with an
emphasis on Root Cause Identification and Resolution. This role will be primarily
focused on server, network, critical application troubleshooting, etc.

CENT-NC-TC

$155.00

Hourly Rate

10.00%

$140.55

Centre Technical Services

Tier I CSTC

This position is focused on implementing and supporting various IT Infrastructure
technologies with an emphasis on Root Cause Identification and Resolution & Project
Design and Implementations.

CENT-NC-STC

$190.00

Hourly Rate

10.00%

$172.28

Centre Managed Services

Managed Secure File Sharing

Secure File Sharing powered by Citrix ShareFile - Managed by Centre

CENT-HS-CSP-CSF-UNLM

$14.25

Per Device

10.00%

$12.92

Centre Managed Services

Managed Pen Testing

Penetration testing to identify possible exploitable pathways and validate strength of
defenses (By eSentire, Managed by Centre)

CENT-MS3-SEC-PEN

$6,944.44

Up to 5 external IP
Addresses
Over 5 IP Addresses -Call
for Pricing

10.00%

$6,296.87

Centre Managed Services

Managed Detection and
Response service for Cloud
Platforms

Provide Protection of Data and Services for Virtual/Cloud Systems, Security Function
Isolation for Cloud Platforms, Compliance with cybersecurity framework standards (ISO,
NIST, etc.), Continuous Security Monitoring and Threat Detection, Protect against Data
Loss and Theft, Anomaly and Event Detection

CENT-MS3-SEC-SOC-CDR

$97.63

Per Workload

10.00%

$88.53

Centre Managed Services

Managed Detection and
Response Service for Endpoint
Devices

Endpoint Detection and Response (EDR) Platforms to provide Protection of Data and
Services for User Devices and Applications, Network Disconnect, Cloud compliance with
cybersecurity framework standards (ISO, NIST, etc.) for Endpoints, Provide Continuous
Security Monitoring and Threat Detection for Endpoints, Protect against Data Loss and
theft for Endpoints, Anomaly and Event Detection for Endpoints, Forensic Investigative
and Examination (Choice of Crowd Strike or Carbon Black)

CENT-MS3-SEC-SOC-EDR

$17.06

per Device

10.00%

$1547

Centre Managed Services

Managed Detection and
Response Service for Networks

Managed Detection and Response service to provide protection of data and services for
network components offering a Zero Latency IPS/IDS, Port and Service Lockdown,
Security Function Isolation, Cloud compliance with cybersecurity framework standards
(ISO, NIST, etc.), Provide continuous security monitoring and threat detection, Protect
against Data Loss and Theft, Anomaly and event Detection (Requires purchase of one
or more Managed On-Premise Network Sensors, CENT-MS3-SEC-SOC-SNS)

CENT-MS3-SEC-SOC-NDR

$2271

Per Device plus Sensor

10.00%

$20.59




Managed On-Premise Network

On-Premise Network Sensor to be managed by eSentire and Centre (Requires purchase

Centre Managed Services CENT-MS3-SEC-SOC-SNS $325.00 Per Sensor 10.00% $294.69
Sensor of CENT-MS3-SEC-SOC-NDR)
Up to 3GB per Day Log
. Managed Cloud Native Al-Blended Cyber-SOC SIEM Services that include Cloud-Based Ingestion
X Managed Cloud Native Al- . . X . L .
Centre Managed Services . Co-Managed Logging Service with Log Retention, Archiving, Alert Escalation, and CENT-MS3-SEC-SOC-SIEM $2,873.80 Over 3GB per Day Log 10.00% $2,605.82
Blended Cyber-SOC SIEM Service L .
Investigation Ingestion
Call for Pricing
Managed Vulnerability Scannin: . . A . :
Centre Managed Services g A u I_‘ Y "9 Continuous Scanning, Evaluation and Mitigation of Vulnerabilities and Threats Service CENT-MS3-SEC-VULN $213.00 Per IP 10.00% $193.14
and Mitigation Service
Baseline Establishment, Incident Response Planning and Preparedness, Cybersecurity
program evaluation, Governance Development of Policy, Processes, and Procedures,
Managed Security Advisor System maintenance Policy and Procedures, Cybersecurity Risk Assessment and
Centre Managed Services 29 urity Advisory 4 ' feyan ures, Lybersecurity & © CNET-ADVISORY $23000 Per Hour 10.00% $20855
Services Management, Response Planning and Communications, Cybersecurity Improvement,
Contingency Planning and Training, Incidence Response Training, Cybersecurity
Training Software and Services
Managed Backup as a Service . . _HS-| -\ -AG- .
Centre Managed Services 9 P v Backup-as-a-Service via Veeam Agent - Server - Per DC CENT-HS-BAAS-VEEAM-AG $17.38 per Server - Single DC 10.00% $15.76
VEEAM Agent for Server S-DC
Managed Backup as a Service _HS- - -AG-
Centre Managed Services g P ! Backup-as-a-Service via Veeam Agent - Workstation - Per DC CENT-HS-BAAS-VEEAM-AG $5.22 per Wksta - Single DC 1000% $4.73
VEEAM Agent for Workstation W-DC
Managed Backup as a Service L - er Hosted VM or On-
Centre Managed Services 9 P R v R Backup-as-a-Service via Veeam Backup & Replication CENT-HS-BAAS-VEEAM-BR $1348 p 10.00% $1222
VEEAM Backup and Replication Prem Mgd Server
Managed Backup as a Service Hosted VM or O
_HS-| X - er Hoste: or On-
Centre Managed Services VEEAM Availability Suite for Backup-as-a-Service via Veeam Availability Suite E CENT-HS-BAAS-VEEAM $14.78 P 10.00% $13.40
. BRV1 Prem Mgd Server
Enterprise
M d Back Servi _HS-| X -
Centre Managed Services anaged Backup as a service Backup-as-a-Service via Veeam Cloud Connect - Svr - Per DC CENT-HS-BAAS-VEEAM $9.38 per VM or Phys Machine 10.00% $8.51
VEEAM Cloud Connect for Server CCB-S-DC
M d Backi Servi _HS-| - -
Centre Managed Services anagec Sackup as a service Backup-as-a-Service via Veeam Cloud Connect - VM - Per DC CENT-HS-BAAS-VEEAM $6.26 per VM 10.00% $5.68
VEEAM Cloud Connect for VM CCB-VM-DC
Managed Backup as a Service
Centre Managed Services VEEAM Cloud Connect for Backup-as-a-Service via Veeam Cloud Connect - Wkstn - Per DC CENT_HCS(;BB/?VC%ZEEAM- $3.12 per VM or Phys Machine 10.00% $2.83
Workstation
Managed Backup as a Service N _HS- R -
Centre Managed Services 9 P v Backup-as-a-Service via Veeam Cloud Connect CENT-HS-BAAS-VEEAM $6.00 per VM 10.00% $544
VEEAM Cloud Connect LEVEL-A-S
Centre Managed Services Veeam Management per VM Veeam Management per VM CENT_HSEBB’\/:.I':\S/&/EEAM— $15.00 per VM 10.00% $13.60
M d Back Servi _HS-| X -
Centre Managed Services anage ac_ Upas a service Backup-as-a-Service via Veeam - Microsoft 0365 CENT-HS-BAAS-VEEAM $2.00 per User 10.00% $1.81
VEEAM for Microsoft 0365 0365
Managed Backup as a Service . " . “HS-| - - .
Centre Managed Services 9 p Backup-as-a-Service - Seeding Unit -32TB CENT-HS-BAAS-VEEAM $680.00 per Unit 10.00% $616.59
VEEAM 5eed Unit - 32TB SEED
M d Back Servi _HS-| X -
Centre Managed Services anageq baciup E_]S a-envice Backup-as-a-Service - Consumption Veeam (Per GB) CENT-HS-BAAS-VEEAM $0.30 per GB 10.00% $0.27
VEEAM Consumption per GB STOR-C
Managed Backup as a Service
Centre Managed Services Provisioned VEEAM per GB for 30 |Backup-as-a-Service - Provisioned Veeam (Per GB) - 30 Days CENT'HSS'%’Q_S';VEEAM' $0.10 per GB 1000% $0.09
Days
Managed Backup as a Service
Centre Managed Services Provisioned VEEAM per GB plus | Backup-as-a-Service - Provisioned Veeam (Per GB) + 30 Days CENT'HSST‘E’;’_*PS_Q‘/EEAM‘ $0.03 per GB 10.00% $0.03
30 Days
Managed Backup as a Service “HS-| X -
Centre Managed Services a9 P ! Backup-as-a-Service - Provisioned Veeam Repository CENT-HS-BAAS-VEEAM $0.06 per GB (Min - 1024GB) 10.00% $0.05
Provisioned VEEAM Repository STOR-REP
Managed Backup as a Service via
Centre Managed Services VEEAM ONE (No Backup and Backup-as-a-Service via Veeam ONE (No Backup & Replication) CENT-HS-BAAS-VEEAM-V1 $3.96 per Level V1 10.00% $3.59
Replication)
Managed Disaster Recovery as a
Centre Managed Services Service via VEEAM Cloud Connect | DR-as-a-Service via Veeam Cloud Connect Replication - Svr CENT-HS-DRAAS-VEEAM- $12.50 per VM 10.00% $11.33

Replication - Server

CCR-S-DC




